
Cancellation and Refund Policy 

Satisfaction Guarantee 

If you are unsatisfied with the value of the lesson received, you may request a full refund. 

We believe in the quality of our classes and stand by the results we deliver. 

Class Cancellations 

• Cancellations made 24 hours or more before the scheduled session will receive a full 

refund. 

• Cancellations made within 24 hours of the session are eligible for: 

  - A reschedule of the session or 

  - A 50% refund. 

Refund Processing 

All approved refunds will be processed within 7 business days using the original payment 

method. 

How to Request a Refund or Reschedule 

To cancel, reschedule, or request a refund, please contact us at classisnow@timanga.co.za 

with your booking details. 
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